
Case Studies: Success Stories with Analysis Questions 

Case Study 1 

Title: From Local Sales to International Markets 

Story: John, a sales manager at a local tech company, struggled to expand his company's 

reach beyond the domestic market. After enrolling in a Business English course, John 

improved his email writing skills, learned industry-specific jargon, and gained confidence in 

delivering presentations. As a result, he successfully negotiated contracts with international 

clients, increasing the company's revenue by 30%. His ability to communicate effectively in 

Business English helped him build strong relationships with clients from different cultural 

backgrounds. 

Analysis Questions: 

1. What specific skills did John improve by taking the Business English course? 

2. How did mastering Business English contribute to John's success in expanding the 

company's market? 

3. What role did effective communication play in building relationships with 

international clients? 



Case Study 2 

Title: Elevating Professionalism through Business English 

Story: Emma, a project manager at a construction firm, realized that her team's project 

reports lacked the professionalism required for client presentations. By enhancing her 

Business English skills, Emma learned how to structure reports effectively, use formal 

language, and present data clearly. Her improved communication skills led to more 

successful project approvals and increased client satisfaction. Emma's ability to articulate 

complex project details in a professional manner also earned her a promotion to senior 

project manager. 

Analysis Questions: 

1. How did Emma's Business English skills impact the quality of her project reports? 

2. In what ways did improved communication lead to higher client satisfaction? 

3. How did mastering Business English contribute to Emma's career advancement? 


